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Name: ________________                   Date: ________________ 

In pairs, role play buying household appliances. Your partner will ask you questions as an shop assistant 

and you will answer as a customer. 

Vocabulary: heater, washing machine, toaster, coffee maker, fridge, vacuum cleaner, iron, oven, microwave 

 

Shop Assistant Customer Shop Assistant Customer 

Good afternoon. Can 

I help you with 

something? 

Yes, thanks. I am 

looking to buy some 

appliances for my new 

house. 

Yes, We have many 

__________________. 

How much is the 

______________? 

And does it use a lot 

of electricity? 

Great. Are you 

wanting to buy them all 

today? 

Yes, I am. I need a 

_________________, 

_______________, and 

__________________. 

No! In fact, it is very 

efficient and uses very 

little electricity.  

I'll take it. Can we look 

at the ___________ 

now?  

Fantastic. Let's take a 

look at the 

__________________. 

Okay. Is the  

________________ 

powerful? 

Yes, come this way!  Wow! I like this one. 

It's very ___________. 

Yes, it is very powerful 

and only uses a little 

electricity. 

That is perfect. It will 

save me money on my 

electricity bills. 

Sure, no problem. Shall 

I meet you at the till? 

Yes, give me one 

minute. How much is 

the bill? 

What else did you 

want to buy? 

I really want a 

_________________. 

Do you have it? 

The total is 

________________.  

Here you are.  

 


